BO TAI CHINH CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PH TAI CHINH - MARKETING Péc lap - Tu do - Hanh phic

Tp. Ho6 Chi Minh, ngay thang ndam
PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG VE HQC PHAN
1.1. Tén hoc phan: BAN HANG CAN BAN
Tén tiéng Anh: FUNDAMENTAL OF SELLING
- Ma hoc phan: BUS1233 S6 tin chi: 3
- Ap dung cho nganh/chuyén nganh dio tao:
+ Bac dao tao: Pai hoc, Cao déng
+ Hinh thirc dao tao: Chinh quy
+ Yéu cdu cua hoc phan: (Bdt budc/Tu chon) Bt budc
1.2. Khoa/B$ mén/Giang vién phu trach hoc phin: Khoa Quan tri Kinh doanh/ Bo
mon Quan tri Ban hang
1.3. M ti hoc phan:

- Vai trd, vi tri hoc phén, cac kién thirc sé trang bi cho sinh vién: Hoc phan trang
bi nhitng kién thtrc va k¥ ning ban hang cin ban ctia mét sinh vién nganh QTKD
dinh huéng 1am viéc trong cac linh vuc lién quan dén khach hang. Sau khi két thiic
hoc phan va dat dugc két qua danh gia, sinh vién s& c6 dugc nhitng hiéu biét co ban
vé khéi niém, cac k¥ nang can thiét tir giai doan tim kiém khach hang dén giai doan
chdm séc khach hang sau khi mua; cac quy trinh ban hang cd nhan cho khéach hang
t6 chitc va quy trinh ban hang cho khach hang tiéu dung. Pic biét, sinh vién s&
duoc cap nhat nhiéu kién thic méi cta hinh thic ban hang online - mot kénh ban
hang khong thé thiéu trong nén kinh té thong tin; kha nang tu quan 1y ning suét lao
dong, thai d6 tuan thu quy tic lam viéc va kha niang tu nghién ctru phét trién thém

trong linh vyc ban hang, marketing, chién lugc kinh doanh.



- Phén bb gio tin chi d6i véi cac hoat dong:
+ Nghe giang 1y thuyét: 20 gio
+ Lam bai tap trén 16p: 5 gio
+ Thao luan:10 gio
+ Thyc hanh, thyuc tap:
+ Hoat dong theo nhém: 15 gio
+ Ty hoc: 30 gio
1.4 Céc diéu kién tham gia hoc phan:
- Cac hoc phan tién quyét: Hanh vi nguoi tiéu dung
- Cac hoc phan hoc trude: Nguyén ly Marketing , Giao tiép trong kinh doanh
- Cac hoc phﬁn hoc song hanh:

- Céac yéu cau khac dbi v6i hoc phan (néu cd): [Cac yéu cau vé kién thuc, ky

ning, thai do can cd khi tham gia khda hoc]
- Phéan bé gio tin chi dbi véi cac hoat dong:

+ Nghe giang 1y thuyét: 20 gid
+ Lam bai tap trén 16p: 5 gio
+ Thao luan:10 gio
+ Thuc hanh, thuc tap:
+ Hoat dong theo nhom: 15 gio
+ Ty hoc: 30 gio

2.MUC TIEU CUA HOC PHAN

- Vé kién thirc: Hiéu va phan biét dugc khai niém ban hang va ban hang ca nhén;
Van dung ly thuyét dé nhan dinh va so sanh cac dic diém tam ly, dong co mua
hang; phan tich dugc cac yéu td anh huong dén quyét dinh mua hang; ap dung cac
k¥ nang chio hang trong tinh hudng thuc hanh gia dinh dat yéu cau; phan tich duoc

cic k¥ ning trong tinh huéng miu.



- V& Ki niing: Thuc hanh chao hang tinh hudng, chao hang thuc té ding cac budc

trong quy trinh 1y thuyét; Hoan thanh tinh hudng phén tich vai tro anh huong dat

yéu cau; Hoan thanh tinh hudng thu thap thong tin khach hang tiém ning dat yéu

cau; Hoan thanh tinh hudng thuyét trinh chao hang dat yéu ciu; Hoan thanh cac

tinh huéng xu ly thic méc, phan nan cua KH dat yéu cau;

- V& ning lyc tw chit va trach nhiém: Chu dong tiép cin va phan tich cac hoat dong

ban hang dang dién ra trong thuc tién tai cdc doanh nghiép; Ton trong gid hoc; Tich

cuc trong viéc hoc tap, nghién ctru mon hoc, ti€p can va thao luan dé giai quyét cac

tinh huéng ban hang cu thé trong luc thyc hanh; Nghiém tuc, trung thuc voi Kkét qua

hoc tap cua ban than

3.CHUAN DAU RA

3.1 Chuan diu ra ciia hoc phan

Muc tiéu

Chuan dau ra hec phan

Pap &ng chuin diu ra CTPT

Ksl

Hiéu va phan biét duoc khai niém, vai tro,
churc nang cua hoat dong ban hang va ban

hang ca nhan

Ks2

Nam rd duogc ti€u chi can c6 cua mot nguoi

ban hang chuyén nghiép

Ks3

Kién

thirc

Van dung Iy thuyét nhan dinh va so sanh
cac dic diém tam ly, dong co mua hang cia
khach hang tiéu dung va khach hang to

chtc.

Ks4

Phan tich dugc moi truong, phan tich dugc
cac yéu té anh huong dén hoat dong ban

hang

Ksb5

Nam rd duoc cac mé hinh ban hang hién
nay cling nhu cac quy trinh ban hang céac

DN dang ap dung

Ks6

Ap dung céc k¥ ning chao hang trong tinh

K3: DPat dugc muc phan tich moi
truong, phan tich kinh doanh

K4: Pat dugc muc nang lyc lam
viéc trong moi truong hoi nhap xu

hudng quoc té hoa




huong thuc hanh gia dinh dat yéu cau; phan

tich duoc cac k§y ning trong tinh huéng

~
n

mau.
Ks7 < . . .2
Ap dung dugc viéc lya chon dia di€ém, trung
bay hang hoa trén thuc té
Thuc hanh céc bai tap tinh hudng, chao S6: Dat duge giao tiép, lam viée
Ss1 | hang thuc té dung céc budc trong quy trinh | 461 nhom
ly thuyét.
- Hoan thanh tinh hung phan tich vai tro anh
S .
hudng dat yéu cau.
Hoan thanh tinh hudng thu thap théng tin
Ky | Ss3 N o
KH tiém nang dat yéu cau.
nang
Sl Hoan thanh tinh hudng thuyét trinh, 1am
s .
viéc nhom dat yéu cau
- Hoan thanh cac tinh hudng giao tiép truc
tiép, giao dich gian tiep voi KH dat yéu cau
Ss6 | Tong hop 1y thuyét, dé xuat cach thirc 1am
viéc hop 1y trrong cac tinh hubng tong hop.
Tham du it nhat 80% gid giang ly thuyét,
Nang | Asl .
nghi phai c6 lydo chinh dang
lyc tur —— —
Tham gia vao I6p hoc, dat cau hoi phan
chu, |As2 | -
bién, tranh luan trong khi lam viéc nhom.
tur
, Khéng lam bai ho, khéng vi pham nguyén
chiu | As3 | , . .
) tac 16p hoc va quy che thi
trach
) Tich cuc phat huy tinh chu dong, sang tao
nhiém | As4

trong hoc tap, yéu thich mén hoc.




3.2 Ma trén lién két ndi dung ctia hoc phan véi chuin diu ra ciia hoc phan

Chuan @au ra mén hoc

TT N@i dung Kién Ky Thai
thic niang do
CHUONG 1: TONG QUAN VE BAN HANG
Asl
1.1Khéi ni€ém va vai tro cua ban hang K sl
L | 1.2Céc hinh thue ban hang ke |°% A2
1.3 Chtic ndng, nhiém vy cua nguoi ban hang. Ssb As3
1.4 Nhiing t6 chat can thiét cua ngiroi ban hang Asd
1.5 Nhiing van dé cta nghé ban hang thé ky 21.
CHUONG 2: TAM LY VA HANH VI MUA
CUA KHACH HANG
Asl
2.1 Phan loai khach hang Ss2
5 Ks3 As?2
2 | 2.2 Nhu cau cua khach hang Ss3
Ks4 As3
2.3 bong co mua hang Ss6
2.4 Qui trinh mua hang cua khach hang ti€u dung Asd
2.5 Quy trinh mua hang cua khach hang t6 chtrc
CHUONG 3: QUY TRINH BAN HANG Asl
3.1 Cac mo hinh ban hang Ss1 As?
3| 3.2 Quy trinh ban hang chung S s | A
3.3 Quy trinh ban hang cho khach hang to chirc Asd
S

3.4 Quy trinh ban hang truc tiép tai cira hang




Chuan @au ra mén hoc
TT N@i dung Kién Ky Thai
thic niang do
CHUONG 4: MOT SO KY NANG BAN
HANG CHUYEN NGHIEP
4.1 K§ nang tiép can
4.2 K¥ nang thim do Ss1 Asl
4.3 K¥ nang ndéi cau loi ich Ss4 AS2
Ksl
4.4 K¥ nang trinh bay Ss5 As3
4.5 K¥ nang thuyét phuc Ss6 Asd
4.6 Ky nang xur Iy phan dbi
4.7 Ky nang két thic
CHUONG 5: NGHE THUAT BAN LE Asl
5.1 X4c dinh dia diém ban hang As?
P Ks7 Ss6
5.2 Trang tri ctra hang A3
5.3 Lua chon nhan vién ban hang
Asd
4. NOI DUNG HQC PHAN VA KE HOACH GIANG DAY
Hinh thire t6 chirc day-hoc Yéu
ciu
sinh
Phuo vién .
lf:é > chuin Ghi
GIO LEN LOP _bnap ) chd
giang day bi
trudc
Thoi N khi’dé'n
ian Noi dung 16p
9 Thuc
. Thuc
hanh hanh
tich i Tu
Ly hop : hoc, tu
£ .. | phong =
thuyet | (Bai ma nghién
ap/ | ;’n ciu
Thao Fl)r(m
X
lugn) 8




Thuyét

CHUONG 1: .
TONG QUAN glang
VE BAN bang slide
HANG bat cau
. |11 Knai | Poc | 101 hie
Tuan niém va Ly Bai tp 9180 |1_12.1n o
1: T . | thao trinh, | Sinh vién
val tro thuyet | -
cua ban lugn _b?a'
hang glang
1.2.  Cac hinh
thirc ban
hang
CHUONG 1: Thuyét Xem lai
TONG QUAN giang noi
VE BAN bang slide du‘ng
HANG (tt) bat cau tuan
hoi — thao | truoc,
1.3 Ch_lrfc nang, luan cung | doc qua
nhigm vu sinhvien | noi
. cua nguo1 Doc | xem dung s&
Tuan ban hang. Ly Bai tap g‘léo video clip | hoc
20 1124 Nhiing t& thuyét tha}o tr|r‘1h,
cht can lugn P?a|
thiét cua glang
nguoi ban
hang
1.5 Nhitng
van dé cua
nghé ban
hang thé ky
Tuan CHUGNG 2: Thuyét Xem lai
3 | TAMLY VA gidng noi
HANH VI Boc bﬁvng flide dukng
MUA CUA , Bai tap giéo Dja.t cauq tuarrl
KHACH Ly’ thio trinh héi — thao | trudc,
HANG thuyet LA bai ’ 1L_1$1;1 cFlﬂng dc;)f: qua
2.1 Phan loai giang S'Qen\: o 33:19 o
khach hang video clip | hoc

2.2 Nhu ciu cua




khach hang

2.3 PBong co
mua hang
CHUONG 2: Thuyét Xem lai
| TAMLY VA giang noi
Tuan HANH VI bang slide du‘ng
4 MUA CUA bat cau tuan
KHACH hoi — thdo | trudc,
HANG (tt) Poc | ludn cung | doc qua
, Bai tap giao | sinhvién noi
2.4 Qui trinh LY 1 thao trinh, | Xem dung s&
mua hang cia | thuyet | . bai | video clip | hoc
khach hang tiéu gidng
dung
2.5 Quy trinh
mua hang cua
khach hang t6
chirc
CHUONG 3: Thuyét Xem lai
| QUY TRINH gidng noi
Tuan | BAN HANG DPoc | bang slide du‘ng
5 3 14 i4 bat cau tuan
3.1 Cac mo Ly B;I;jp t?\:sﬁ hoi — thao | trudc,
hinh ban hang | thuyét luin bai ’ luan cimg | doc qua
3.2 Quy trinh ' giang | Sinhvién | noi
ban hang chung Xem dung sé
video clip | hoc
CHUONG 3: Thuyét Xem lai
| QUY TRINH giang noi
Tuan BAN HANG bang slide du‘ng
6 (tt) bat cau tuan
Poc | hoéi —thao | trudc,
3.3 Quy trinh . | Baitap gido | luan cung | doc qua
banhangcho | LY |- trinh, | sinhvién | noi
khach hang 1o | thuyet luan bai | Xem dung sé&
ohre giang | video clip | hoc
3.4 Quy trinh
ban hang truc
tiép tai cira
hang
CHUONG 4: | Ly | Baitap Poc | Thuyet | Xem lai




MOT SO KY | thuyét | thdo giao | giang noi
Tuan | NANG BAN luan trinh, | bang slide | dung
7 HANG Thuyét bai | Dat cau tuan
CHUYEN trinh giang | hoi — thdo | trudc,
NGHIEP Xu ly luan cung | doc qua
4.1 K§ nang tir’1h sinh \{ién noi
tiép can huong Tag tinh ‘ dung s¢
mo huong, d¢ | hoc
4.2 Ky nang phang bai dé Lam bai
tham do tai 1op sinh vien | thuyét
4.3 K¥ nang noi xu ly trinh
cau loi ich theo
yéu cau
GV
Tuan 4.4 K§ ning Thuyét Xe_m lai
8 | trinh bay giang nol
Bai tap bang slide | dung
4.5 K,y nang thao bat cau tuan
thuyet phyc luan hoi — thao | trudc,
Thuyét Poc | luan cung | doc qua
Ly trinh gido | sinhvién | noi
thuyét Xt ly trinh, Ta? tinh ‘ dung sé
tinh bai huong, d¢ | hoc
hudng giang | bai dé Lam bai
mo sinh vién | thuyét
phong Xt ly trinh
tai lop theo
y&u cau
GV
Tuan |, ¢ K§ ning xir Thuyét Xe_m lai
9 |1y phan déi Bai tap gidng no
. thao bang slide | dung
4'? Ky nang ket luan bat cau tuan
thic Thuyét Poc | hoi— thao | trudc,
Ly trinh gido | luan cung | doc qua
thuyét Xir ly tr‘mh, sinh vién noi
tinh bai | Tao tinh dung sé
hubng giang | huéng, d&¢ | hoc
mo bai dé sinh | Lam bai
phong vien xi ly | thuyét
tal 1op trinh

theo




y8u cau
GV
Tuan CHUONG 5: Thuyét Xem lai
10 NGHE gi‘éng noi
THUAT B AN bang slide du‘ng
.Ll:l bat cau tuan
. s . Poc hoi — thao | trudc,
5.4 Xac dinh dia Bai tap iso | luancung | doc qua
diém ban Ly | thao t?\mh sinhvién | noi
hang thuyét luan bai ’ dung s&
5.5Trang tri gidng hoc
ctra hang
5.6 Lva chon
nhan vién
ban hang
Tuan | Ontap - Lam Bai tap So do tu
11 | bai tap tinh Ly | thao duy dé hé
huéng thuyét | luén thdng
kién thirc

5. HQC LIEU

5.1 Tai liéu chinh: Tai liéu giang day do cac giang vién b mén QTBH tu bién soan

cung cap cho sinh vién. Sinh vién tiép can tai liéu tai thu vién nha truong

5.2 Tai liéu tham khao:

Lé bang Lang (2012), Ky ndng va Quan tri ban hang, NXB Thong ké

Thomas N. Ingram, Raymond W. LaForge, Ramon A. Avila, Charles H.
Schwepker Jr., Michael R. Williams (2006), Professional Selling: A Trust
Based Approach, 3" Edition, Thomson South — Western

Cac sach k¥ nang ban hang
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6. PHUONG PHAP PANH GIA KET QUA HQC TAP HQC PHAN

Phwong phap danh gia Ty trong, | Pap &ng muc tiéu, CDR
% cia hoc phan
Panh gia thwong xuyén 1 10%
Tinh chuyén can 5% Asl
Thai d6 chua dong, tich cuc 5% As2, As3, As4
Kiém tra trong hoc tap
thwong xuyén | Panh gia thwong xuyén 2 20%
(30%) Bai tap nhdm 10% Ks3, Ks4, Ks6,5s1,
Ss3, Ss4, As2, Asd
Bai tap ca nhan 10% Ksl, Ks2, Ss2, Ssb5,
Ss6, As4
Kiém tra dinh | Bai thuyét trinh 10% Ks5, Ks6, Ss1,Ss4
Ky
( 10%)
Thi két thic hoc | Ly thuyét 60% | Ksl, Ks2, Ks3,Ks4 Ks5,
phan Ks6, Ks7
(60%) Thuwc hanh Ss1,Ss2, Ss3, Ss4, Ss6,
As3
Téng cong 100%
Ban Giam hi¢u Trwéng khoa P.Truwéng B mon
Duyét

TS. NGUYEN VAN HIEN TS. HUYNH THI THU SUONG ThS. LUU THANH THUY
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